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Bo lrcno.nnerur e a6s. 4 u. 4.I I nocrt[IoBnenrlt aAM[Iil.IcrpaIFE BomorpaAa
w 29.12.2018 Ns 1865 <06 yrrepxaerunr floroxeruu o6 O6IqeffsennoM Cosere
npn aAMuHlrcrparpru Bo.nrorpa4a no [poBeAeHI'[o neganr'rclo,rofi oIIeHKI'I KasecrBa

yc:rorral oKa3aur.rr ycJryr opraHltlaqlrtMlr r c$epe o6parorarnu I'I Kynbrypbl))

HanpaBJurrc npcrroKon Ns I O6qecrBellnoro Conera npn a4/fltucrpargm Bomorpa4a

rro npoBeAeur.rrc nesaBllcn\aoi oIIeHKH KaqecrBa yc.nonai oKaarul ycJlyr

opraHrnarurrMu r cr[epe o6pasoBau[rl rI KyJlbrypbl Ars paccMsrp€Hut.
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IIPOTOKOJI}Ib I
3aceAarilr o6tqeorBeHHoro Coaera npu am,oulrsrparyr4 Bonrorp4ga

no upoBeAeHr,IIO nesaurcruoft oqemc.r ravecrna ycronnft oKa3aril{, yilyr
opr?Hr.Bar&rltrr r cQepe o6paroaaru.rr u rcyJrBTyprr

,{ara rpone4erur: 16 orrr6pe
Bpervrr nporegerule: 14.00. - 15.00 qac.

Mecro nporegernrr: saceg4ue 6ruo rpone4eno orsnafiir

Ilpucyrcrnonarul:

Elarnna upeAcraBr.rrenr Bonrorpagcxofi penronarrbHoi
HpluraAnaronreana o6qecrnernofi opranuraqr.rr.r <coAeficraue pa3Br{T}rro

o6rqecrno>, [pe4ceAarenb o6ulecrnennoro Cogsra

Marnrrcrar
Jlner.f, Esr€Hregna

Macrosa
Orsra I{saHosHa

Myprasaeaa
Orcalra Bna4r.Ira[poBna

[peAcraBr{Tenr BoarorpaAcroft o6lacuroft
6narornopnrearnofi o6nlecrrennofi opranngaquu
((O6qecrBo troMoul.r AerrM r{M. JI.C. Burorcroro>>.
ceKperapb o6ulecrnenuoro Coner.a

rrpeAcraBr{TeJrr BounrrpaAcroft o6lacrnofi
opmus3aqru o6rqepoccr,rficroft o6rqeunennoft
opranrcar[ru <<Bcepoccufi croe o6qecrno rrnBamiAoD),
qJren o6r{ecrBennoro Cosera

npeAcraBr{Tenr Bonrorpa4cxofi o6nactnoft
o6qecrnennofi opranusaralu poA[TeJrefi gerefi
lrHBaJIuAoB rro cJryxy nocJre KoxJleapsofi uuulanraqgu
<<Xo9y cJrrrrrralrD, qJren o6rqecrnennoro CoBgra

CelegHen flpeAcraBr{renr BonrorpaAcKof pemonalrnofi
I{aan Anercanlporuu Asrcrofi o6rqecraenuofi opranrcaru[

<Bolrorpagcrar rlenepaqns rrrroJrEuoro cxopro);
.ureH o6qecrBeunoro Cosgra

flonecrxa saceAagrva.
l. o peeynrraru,( qpoBeAe'lr He3aBncr{uoi oqenxu KaqecrBa ycaonrai

oKa3aHr.rr ycrryr B cQepe ryrurypEr, [peAcraBJreHHED( B arraJrr.rruqecKoM orqere
orrepaTopa.

2. 06 yrnepxAerru'n qpeAJroxenufi uo yJryqtrreHfiro KaqecrBa [peAocraBreHr,rc
ycJlyr MyHI{qmatIbIIbIMu }qpeXAeImf,MI'I Kynbrypbl, B orHoueH[n KoropbD( s 2023
ro.ry 6nna npoBeAeHa He3aBr{cr{Mnr orIeHKa KaqecrBa ycloruf oKa3aH]rf ycJryf B
c{epe xy.nrrypu.



I . CIIYIIIAJIII EJIAfZHV I4A.:
O TOM' IITO IIE3ABICI,IMTUI OIIEHKA KAIIECTBA YCTTOUUI OKA3AIIruI YCJryropraHrgarln n{lr (ynbryprr (4anee _ rre3aBr{cr.rMalr orIeHKa) s 2023 no.ry Ha

repprrrroplru Bomorpa4a 6rraa npone4e'a oleparopov o6qecrro c orpanuveunoft
orBercrBeHHOcrErO r{CcrreAosaremcKrxi qenrp <HOBI6> Ha ocHoBaHr.rE rontparra Ne
856013 w 24.07.2023 Ha orasa'lre ycJryr no c6opy, o6o6rqenr.no o u"-"ry
rurr[oprraaqr.ru Arr npoBeAeH[r rre3aBrrc]rMoft oqenru KaqecrBa ycfioBu[ oKa3arrn rycJryr MyHr.rqurraJrbrrbrMr,r ) rpexAeHr,rrwr KynETypBr Bolrorpqga. Oqenra
rrpoBor[rrJracb Ha ocHoBarru]r o6rqe40cryunoft rurQopuargn B cerr{ Iftrrepner, a
raroKe uocpeAcrBoM orrpoca pec[orrAe'roB-noryvateaeft ycrryr opranuraqufi
r(ynbTyphr.

B parr'*ax npoBeAeHr{rr Hegasuc'Mofi orIeHKH KaqecrBa ycroaufi oKanHr,rrr
ycJryr B cr[epe rynrrypbr oreparnpoM ocyulecrBneHbr c60p u o606qeune
rnr[oprraaryrr'r B orHorrreHrr' 9 rvryruqunam[Brx yqpexAenuft rcy*rypuBornorpqga:

Myruqnnalrnoe yqpexAe'r,re Kynbr)rpbr <<Bolrorpagc*'ft uyormalruuft
TeaTpD;

Borrorpagcxoe Myrr"'$'''rurbHoe yqpexAe'fie r(yJrbryp'r <<I{enrparrooBa'Hat
c[creMa ropoAcKrD( 6n6luoteo;

BonrorpaAcxoe MyIIIIIIETIaTIBHoe )rypexAenue Kyrrbrypbr < I{enrpanr.rsoBanuat
cucreMa AercKr.D( 6n6anoren>;

Mywug.rnalrnoe )rypexAenlre Kynbrypbr <<Bonrorp4gxotqepu;

_ _ 
Myruurymanrnoe ylpexAeuue rcynbrypEr <Koumerc xynrrypn rr orArrxa

I*.IO.A farapuna Kpacnoorre6prcrorc paftona Bornorp44u;
Myruqunamnoe 6roAxerHoe )qpexAerfl.te KynrTypEr <Kyarrypno gocyroruft

KoM[JreKc <<21 riep> ,{:epxuncroro pafiona Boarorpq4a;
Mynnqmanrnoe 6roAxsruoe rrpexAe'r{e rg/nbryp'r <<Kou,'nerc ryJrbrypEr r{

orArxa Conercxonr pafiona BoJrForpaAO);
MyruaqunaDnoe 6rc4xerHoe yqpexAeHr{e <Ileurp KyJrETypH n lrroroAexnofi

uomrmxu Kpacnoapuefi cxoro par:iona Bomorp4Ao>;
Myru.rryrnanrHoe yypexAenr{e r(yrrETyprr <<,{ercxufi ropogcrofi napru>.
B xoAe rrpoBeAeHru Hegas[cnuofi orleHKr.r oueparoforu 6uaa iaspa6orana

aHKera' n roropofi coAepxaJllltcb ocHoBHhre Kplrreprru negaszclll|,rofi oqeHl(I{:
orr(pbrrocrE r{ AocryrrHocrr naQopuaqlu.r o6 oprannsaqil[ Kynbryphr;
rorur[opnrocu ycaoalrE npeAocraBrenur ycJryr opmrulsarlurMu rqynbrypEr;
AOCTyTTHOCTb ycJryr AJrr r.lHBaJrrlAOB;
go6poxenarenrnosrl, aeruuaocm pa6orHuroB oprarursaqr,rfi Kynbryphr;
yAoBJTeTBOpeHHOCTb ycnoBnrMlr oKa3aHru ycnyr.
O6ryfi (troroanfi) 6arr't ws opranrrgarlwr KyrrrTyplr paccqr{rhrBarrc, KaK

cyMMa Bcex Kpr{Tepr{eB KarrecrBa pa60ru opraHr{laqEn. }Ia ocHoBaHurr
rroJryqeHHor0 p$ynbTaTa opranrl3arull IlptrcBoeHo
pefttunre yvpexq4enuf, oxBaqeHnlrx negasncr.fl\dofi
BonrorpaAa n cr[epe KyrrErypEr.

Ta6nuqa Bhrcrpoega uo pefinurry or nau6onrruero 3Haqen[r ano.oBoro
noK&rar€Jrr Hegas[cEMofi orIeHKr{ KarrecrBa yclonnil oKaaHr.ril ycJlyr:

cooTBeTcTByIOUIee MecTo B
oqenxofi Ha reppr{Topr.rn



Mynuqrnanrnoe frpexAenr.re (ynbryplr <Koururerc
rryrrlTypbr n orprxa nu.IO.A. farapuna

) rpexAeHne rryrrrTyphr <<.{ercrc.rft

Mynuqrrranrnoe 6roAxErnoe yqpexAerile KynBTypbr
<Kounnexc Kynbryphr lr orAlrxa Conercroro pafiona

B_o_arorpagcroe MyHmIr{[alJrEHoe yqpexAerrne KynEryphr
<<IlenrpafiagoBaurnarr c]rcreMa nopoAcKro( 6n6ar.rorep>
lr_o_nrorp4Acxoe Myglqmanbnoe )Ape)r(AeHHe rcyJrbTyplr
<I{enrpanrsonaHnarr cr{creMa AercKrD( 6n6auotep>
MyHuqruranrHoe 6roAxeruoe frpexAenr{e Kynbrypbr
<Kyarrypno-gocyronuft KoMrureKc <2 I sex>;I3e;rur

oroAxerrroe frpexAeur{e (IIeHrp
rrynbrypBr [r MoJroAexno[ uorurrurol Kpacnoapueficroro
paftona BonrorpaAo>

rvryn[qluaurbnoe yqpexAeril{e r(yJrErypEr <<Bonrorp4gcxufi
uysr,rraluruft TeaTp)

) {pexAeHr{e Kyn6TypEr

BbICTYTIT4JIA MA|HHTCI(AII JI.E.:
o6uprfi ypoBenb yAoBnerBopeuxocr[ rraceJreHru KaqecrBoM ycnyr,

rlp€AocraBtlteMhD( I\{yHrrqnualbHblMl{ rlpexAeHruIMu l(ynBrypbr, coorBercrByer
c[pocy HaceJreHr{rr.

PEIIIWfuI:
Itlr[oprrraqrro o p€Bynbrarax qpoBeAe'nr neganncnuoft orIeHKn KaqecrBayuornfi oKa3aHr{r ycnyr MYK <<Boarorpagcrr.rr uysrmanrauft lea.rp>, Blvtyl(

<<I{enrpanusonanHarr c[creMa ropoAcKlD( 6l.r6rnorep>, BIvfyI(( qerrrparrnsoaarora"
clcreMa AercKrD( 6u6ruroren>, MVK <<BorrorpaAKoHrlepn), MyIt <<Kowrexc
Kynbryphr r{ orAbD.u ru.IO.A. farapnra Kpa'roorcrr6prcxoro pafiona Borrolpa,4o),MEyK <Kynrrypro-4ocyronnfi rortrnnerc <21 nio> .{aepxuHc*oro pafioHa
Boarorp4,q4 MByK <Kouruexc Kynbryp'r rr orAhDCa Co"ercxo.o pafiolra
BorrorpaAo>, MBy <d{errrp ry*typrt u uoao4exnoi rrorrnrr{Kn
Kpacxoaprrreficxoro pafiona Bonrorp4garr, 

-uvx 
<<Aetcrc'rr *po^"*ot ,rup*,,(npErrrTb K cBeAeHr{roD.



Haupanurr nacro.srqfifi nporoKoJr Ha paccMorpeH]re B aAMr.rurrcrpaqnoBoarorp4ga Nry. [ocJreAyronqero pa3MerrleHr{, Ha olprqnalrnou caftrcwww.bus.gov.ru.

foaocoganu:
(€ar) - 5 qen;
(nporlrB> - 0 .rer.;
(Bo3AepxaBlrrrx(cn) - 0 .Ier.
flocne rolocoBanr{rl peruem,re fipruurro eAr,rHoDIacHo.

2. CJIIIII,A,]MMACJIOBVO.Il.:
o npeAno*enrnu( rro yJryqureH[ro KaqecrBa ycaonufi oKanHr{r ycJryr

oPraHr,BarryrrMr{ KynbTypEr.
rlo rnorau upoBeAe.rrrr nesaBucn rofi orle'Klr o[peAeJre' rcpyr rurr*,Hhrx

npo6neunrD< BolpocoB B MyH'nq,n''urb'brx yqpexAeHr{D( KyJrbryprr BoarorpaAa.
HecoorsgrcrBre r.rnsopuaqnr o g""i"lrnocrr{ opmnlrsaru.rtl rg/nbrypbr,parueulennofi na oouqrrnrnou caftre opra'r{3arlun Kynbrypbr n cerr.r <dl'repneo>,

coAepxaHuro n flopf,AKy (r[opue) ee npeAocraBJreHr.rr, ycraHoBrre'HoMy [prrKa3oM
Mnrrncrepcrna rynrryprr,poccnficxofi (DeAepaqr' or i0 6""p-" zois r. Jft 277,,06 y.*pncneruu.r rpe6onannft r 

"o,q"p;**o n qoprrne op",qo"ru*"r_
unsoprraaqnu o A€rreJrbHocrn oprannsaquft KynbrypEr, parueqenHofi Eao0nr[ramnrx caft rax yrroJrHoMoqe'Horo tf egepanrnoro opm'a ncnonrnrenrnofi
BJracrrr' oprarroB focyAapcrBeHrroft anacru cy6reroon poccuficxoft oegeparryrn,
oPraHoB MeCrHOro caMoylpaBneHr{r n opna'x3aqnft rynrrypbr B cern "I4ETepHsr".
- Na ycrpa*e*ilt BhrJrBJrerrH.D( rreAocrarKoB neo6ioro.'rro pa3Mecrurb Hao0ru[ramsonr cafi're oprannsarln' B cern <rrnrepnen r{ nplrBecrr B coorBercrBr{e

unQopuaqr.no o AerreJllHocru opralrfinqru{.

_ Tanre He pemeHBr n nomroft Mepe BonpocEr, Koropbre cBfrnHHEre c
o6ecnecexHocrbK, ycnoBr,rrMr{ Aocryrr'ocrr,r ycJryr AJrr r{HB.Jrr,rAon. Irpegraraetcr
Arr yrysEeHlrrr KarrecrBa ycronnft o*a3a'rlrr ycrryr opraHlr3aqlrrMr{ rrynbrypbr(xpurepuft <<,{ocryruroc* ycJryr AJrr nnnarugor>>) ocyqesrBrrrb c.[e.q[oq]re
Meponpr4f,Tr{,r:

o6opy4onarr repplrrop[u, qpr{Jrenaroqle K 3Aarr[rrM oprarrrcaqnu n
uoueqennft c ytleroM Aocrynnocrr.r AJn I{HBaJr} IoB:

o6opygoaatr Br-rAeJIeHHBre crosHKrl Irlrlr
IIHBAIUIOB;

aBToTpaHcrroprflHx cpeAcTB

o6opygonarr noMerrlenur cMeurrtrMu rgecnaMrr-KoJrrcKaMrr;
O6CCNC'II,IT6 B OPrIIIITIsAIIE X YCJIOB}I'I, IIO3BOJIf,IOIIII{E I{HBAJII4AAJ\{ [OJryqATb

ycrryn^ HapaBHe c ApynrMr{:
.ry6nupora* HaAn,ncn' 3HaKr{ H [Hyro reKcroByK, u rpa{uvecryro unr$oprraaqzro

3HaNaMrl, BEr[oJIHeHIIhrrrlu penreQno-ro.reqrrhrM rupur[rorr Epaftae;
o6ecnesrrr Bo3Moxuocrb rrpeAocraBJreHr.rrr IrHBaJrqaM rro cJryxy (cryxy r

spenno) ycrryr cypAorrepeBoAqrxa (urf locyp4onepesoA.rnca).
PerouenAaqr.rn no KaXAoMy yqpexAeurrro HarrpaBlrrr B aAManllcrpaquro

Bonrorpaga 4lr parccMoTpenr{rr lr [pr,rHf,T]r, coorBercrByror4lx peuenufi.
4



PEI]MTfuI:
vraep^urr qpeArroxe'r.rr 

''o 
yJrytr'e'rrro KatrecrBa qpe.qocraBJre'rilr ycJryr

rryHI'IqmanbHbIMI{ yqpe)r(Aen[rMr.r Kynbryphr, B orHortreH]r[ KoropED( y 2023- rory6una upone4ena He3aBr,rclrMaur oqe'Ka KaqecrBa ycnorr.fr o***n ycnyr n c4epe
rcyJrBTypEr.

PeroMenAosarr aAMr{Hnqpaqrr Boarorpa4a HaupaBnrb peynbrarEr
rrpoBeAen u negasrcru\dofi orIeHK[ KatrecrBa ycronrft oKa3arrn, ycJryr
opraHr'BarlxrrMr{ KyJrbrypEr r aAMr,rEr,rsrparyrn paftonon Bonrorpa4a, KoMr{Ter rro
ICYNETYPE 4AMI{HUCTPAqUN BOrrrOrPq4A, YqPE)KACHN' I9NbTYPEI AJI, BEIIIONIIEHI,I'I
peKoMeHraqnft no yn;ruuenno KaqecrBa ycnonnfi op"go"ru;"*'" y"rry" a cr[epe
KyJrbTypEr.

forocosaril:
<ro> - 5 ven;
(rrporr{D) - 0 uen.;
(GeAepxaBurro(cn> - 0 qen.

. Ilocne nonocoBalrlrt petueur,re nplilulTo eAnHoDIacHo.

IlpeAcelarcar o6rqecrneruroro Cossra I4.A. Enarr.rna

Cergerapr o6rqecrneruroro CoBem ftrqt**- LE.N4anuncrcas

d"*/


